[image: A purple and blue background with circles and lines

AI-generated content may be incorrect.]

Children Missing in Education




Children Missing in Education
Rationale
All children of compulsory school age are entitled to an efficient, full‑time education that is suitable to their age, ability, aptitude, and any special educational needs they may have—whether through attendance at school, alternative provision, or otherwise (e.g. elective home education). 
Local authorities are legally required under Section 436A of the Education Act 1996 (as amended) to identify children of compulsory school age not receiving suitable education and to take all reasonable steps to establish their identity and location. 
Timely, effective information‑sharing among parents, schools, academies, colleges, local authorities, and other agencies is essential to ensure that every child is safe and receiving an appropriate education. 
A child missing from education may be at increased risk of abuse, neglect, exploitation, or radicalisation. Repeated unauthorised absences or unexplained disappearances from education settings are recognised as safeguarding concerns, and may be warning signs of issues such as child sexual exploitation, trafficking, forced marriage, female genital mutilation, or travel to conflict zones. 
All school staff must follow their attendance‑monitoring, unauthorised absence, and missing‑education policies—especially following repeated incidents—to identify safeguarding risks, intervene early, and prevent future occurrences. 
Children at higher risk of missing education include:
· Children at risk of harm or neglect
· Children from Gypsy, Roma, and Traveller communities
· Children from Armed Forces families
· Children who go missing or run away
· Children involved with youth justice services
· Children who cease attending school
· Children undergoing transitions between schools/providers
Children Missing Education (CME) are at significant risk of:
· Underachievement and poor educational outcomes
· Becoming Not in Education, Employment, or Training (NEET)
· Suffering abuse or exploitation—including child sexual exploitation
· Forced marriage and other safeguarding harms
School Responsibilities
· Registers
· All schools must maintain an admissions register and, except for full-boarding schools, an attendance register. Every pupil must be recorded on both. 
· A pupil must be entered onto the admissions register before the start of the first session on their agreed start date. If they fail to attend on that date, schools should promptly investigate and consider notifying the local authority to prevent them becoming missing from education. [ 
· Admission registers must be accurate and regularly updated; parents should be encouraged to report any changes promptly to assist in locating children at risk of missing education.
· Attendance Monitoring
· Attendance must be recorded twice daily: at the start of the morning session and again after lunch
· Where a pupil misses 10 consecutive school days of unauthorised absence (using codes G, N, O, or U), schools are required to report this to the local authority at intervals agreed locally—no less frequently than monthly, in accordance with Regulation 13(7–8) of the 2024 Regulations. 
· Cooperation with Local Authority
· Schools must send new pupil returns within five school days of entry onto the admissions register, including all required admission data. This excludes pupils added at the start of the school’s youngest year unless requested by the local authority. 
· Similarly, deletion returns should be submitted within five days of a pupil being removed from the register. 
· Attendance returns for those meeting the 10-day threshold must also be shared monthly.
· Safeguarding and Legal Duties
· Under Section 175 of the Education Act 2002, schools must investigate unexplained absences as part of their safeguarding responsibilities. 
· Schools must follow their attendance and absence policy, working closely with the local Education Welfare Team.
· Address & School Transfers
· When a parent informs the school of a change of address, the register must record: 
· Full name of the parent/carer with whom the pupil lives;
· New address;
· Date from which the pupil will reside at the new address.
· When parents notify of pupil registration at another school, the register must record: 
· Name of the new school;
· Date the pupil first attended or is due to attend there.
· The school must notify the local authority within five school days of any additions or deletions, providing all relevant registration details. 
Change of Pupil Address
When a parent informs us of a pupil’s change of address, the following actions are required under the School Attendance (Pupil Registration) (England) Regulations 2024:
Admission Register Updates
Ethos College must record in the admissions register:
· The full name of the parent/carer with whom the pupil will reside.
· The new home address.
· The effective date from which the pupil will start living at the new address. 
Notification of Transfer to Another School
If a parent notifies Ethos College that the pupil is registered at another school—or will attend one—the following must be recorded:
· The name of the new school.
· The start date at the new school (or date when the pupil first attended). 
Reporting to the Local Authority
· Ethos College must submit a New Pupil Return to the local authority within five school days of adding a pupil to the admissions register—unless the pupil is added at the start of the school’s youngest year (e.g., Year 7 or Reception), except where the LA has requested the return. 
· If a pupil’s address changes after admission (without leaving), the school should update the admissions register immediately. Although there is no specific separate return for address changes, robust record-keeping ensures that any deletion or transfer returns are accurate and comprehensive. 
Regulation 9 Grounds for Removal
	Code
	Ground
	Description

	A
	Registered at another school
	Pupil has enrolled at another school without dual-registration arrangement.

	B
	Nursery completion
	Pupil completed nursery education and will not return for Reception; school does not expect a return.

	C
	Dual registration ended
	Pupil was registered at multiple schools; other school agreed to sole registration and no attendance order applies.

	D
	School Attendance Order changed
	Local Authority substituted this school with another in a School Attendance Order.

	E
	School Attendance Order revoked
	Local Authority revoked a School Attendance Order because suitable education was arranged elsewhere.

	F
	Elective Home Education
	Parent has informed in writing their intention to home educate; notice period passed and no SAO in force.

	G
	Moved beyond reasonable distance
	Pupil no longer lives within reasonable distance and school does not expect attendance to resume.

	H
	Extended leave/absence
	Pupil has not returned from agreed leave or is continuously absent beyond timeframe; joint reasonable enquiries required.

	I
	Continuous unauthorized absence
	Pupil missed at least 20 consecutive school days through unauthorized absence; school and LA made reasonable enquiries.

	J
	Permanent exclusion
	Pupil permanently excluded after statutory process completed.

	K
	Death of pupil
	Pupil has died.

	L
	Ceased to be of compulsory school age
	Pupil has reached the end of compulsory schooling.

	M
	Other lawful grounds
	Includes detention beyond return date or ceasing to be a pupil at an independent school.



Notification to the Local Authority
Schools must notify the Local Authority within five school days of any pupil being added to or removed from the admissions register. Notifications must include full pupil details, parent contact information, reason for removal (Regulation 9 code), and any new school or address details. Attendance concerns and sickness absences of 15 days or more must also be reported to support statutory duties.
Safeguarding Compliance
Removing a pupil from roll must never occur without meeting a lawful Regulation 9 ground. Unlawful off-rolling is prohibited. Schools must undertake joint reasonable enquiries with the Local Authority before removal under grounds G, H, or I. All actions must align with Keeping Children Safe in Education (KCSIE) and Working Together to Safeguard Children guidance.
When a pupil’s whereabouts are unknown and all initial efforts have been made, Ethos College  must carry out reasonable enquiries in compliance with the latest statutory guidance (Children Missing Education: Statutory Guidance, Sept 2025). These enquiries help demonstrate due diligence and ensure the school meets its safeguarding and legal obligations under Section 436A of the Education Act 1996 and the School Attendance (Pupil Registration) (England) Regulations 2024. 
Reasonable Enquiries – What Schools Must Consider
The following actions are examples of reasonable enquiries to locate a pupil who has not returned, remains untraceable, and poses potential risk:
· Refer to police or children’s social care if the pupil is on a Child Protection plan or there is an immediate safeguarding concern 
· Check with staff who had recent contact with the pupil (e.g., teachers, teaching assistants, club leaders) 
· Contact the pupil’s friends, siblings, known relatives, and emergency contacts using all available telephone or messaging systems 
· Send a formal letter (recorded delivery) to the last known address, possibly including a self-addressed envelope for response 
· Conduct home visits at different times to check occupancy; speak with neighbours and known associates to confirm presence or absence 
· Request the new intended address from the family (“asking for the address the family is moving to”) 
· Check if the pupil is enrolled or expected to attend another school, including via Common Transfer File (CTF) or liaison with destination schools 
· When relevant, request flight or travel records if a family is suspected to have moved abroad 
These actions are a non-exhaustive guide; schools must tailor enquiries to each situation, record all steps taken, and demonstrate professional judgment. 
Next Steps: Referrals & Removal from Roll
· When school-led enquiries are exhausted but the pupil remains unlocated, a referral should be made to the CME and Education Safeguarding Teams 
· The pupil must remain on roll during the enquiry process; removal is only lawful once the LA has also carried out reasonable enquiries and 20 consecutive school days have elapsed 
· Throughout, school and LA teams must share information and collaborate to establish the pupil’s location 

Removal from Roll: What to Do Once Eligible
· After 20 continuous school days of absence and joint reasonable enquiries by school and LA, the school may remove the pupil lawfully 
· A written notification must be sent to the last known address, outlining: 
· That the pupil is being withdrawn from roll
· Advice to contact their home local authority’s admissions team
· A reminder that the parent must reapply for a school place if needed 
· Ensure this action is not used for non-attendance alone—only when a pupil genuinely cannot be located with evidence indicating a move or disappearance 
Record-Keeping & Compliance
Keep a detailed, dated record of all enquiries, responses, visits, and communications. Retain copies of letters, call logs, visit notes, and referrals. This documentation supports lawful action and safeguards both the pupil and the school.
The school will contact the Local Authority on 01484 221000 to provide any details of children/ young people believed not to be on a school roll.
These procedures align with DfE statutory guidance (Sept 2025) and local authority expectations.
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